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May 25, 2021

To Whom it May Concern:
My comments are re: N2021-1, the proposed changes to the U.S. Postal Service.

| saw NOTHING GOOD that happened when Deloy took over the Postal Service! Removal of the
neighborhood mail drop boxes only makes it more difficult for those people who don’t drive or are
disabled and are dependent on that means of mailing items. Our mail slowed to a “crawl” when Deloy
took over, items were lost and questions weren’t answered.

Deloy’s idea of privatizing the Postal Service will help big business but it will never serve the people as it
has for so many years.

Please appoint a person who has a better response to concerns than “Well, you just as well get used to
me. I’'m going to be around for a while”!! We want someone who is willing to serve the public as a
whole.

Thank you for listening to my concerns,

Loretta McDonald
951 Gold Nugget Circle

Lincoln, CA 95648





